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Direct Deposit Consumers

p cash p.

+ Founded 1998 Inc.
« Cash Centric Consumer Focus 5

— Walk-in Bill Payment

— Prepaid Services

— Vision General Purpose
« Headquarters in Houston, TX

— Technology center in Portland, OR
e $1.5 Billion Processed in 2009
« 30,000 Payment Locations
« Over 5,000,000 active customers
Licensed in all U.S. markets

IDeloitte 2005

VISION

Stored Value Expanding the Reach of Cash.

Bill Pay

PreCash Confidential

[ZZE] Vision Prepaid Lifestyle Position

Load Options
— Free Direct Deposit
— Over 100,000 retail locations Cash onl
— Bank and PayPal transfers «Check Cashing Fees

«Bill Payment Fees

+“Money Orders

« Payment Options
— Free Pay Anyone Bill Payment
— Free POS Signature Transactions
— Wire Transfer
— Card-to-card transfers

« Account Management Tools
— Free wireless & e-mail alerts
— 24-7 toll-free account access
— Free online account access

Expanding the Reach of Cash.

Stored Value
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E.EEEEB Vision Program Options

VISION

CUSTOM
PROGRAMS

OWNED PROGRAMS

PAYROLL

CO-BRANDED

BillPay Prepaid  Stored Value Expanding the Reach of Cash.
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EHZE] Retail Value Loading Issues

Waiting for paycheck
« Driving to check casher

+ Waiting to cash their check = pante
« Paying to cash their check
« Paying fees to pay bills

« Driving to load value

« Dealing with load reliability

« Pay for small value load

* Not their primary financial tool
More expensive relative to usage

Stored Value Expanding the Reach of Cash.
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ZZE] Direct Deposit Participation

Other
%

A majority of the consumers in the target income
not participating in direct deposit have the capability

Expanding the Reach of Cash.
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G750 Why not Direct Deposit to the Card

Prefer paper check
u Y wlll 35% Employer does not offer 13
Don't want it/need it 10
B Probably will ot
Too many fees 9
B gt or migrirt ot Don't trust the card 9
Not employed
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[ZEZE] Previous Financial Experience

Nome | 1%

Direct deposit participants have a stronger history
with mainstream financial services
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EZHZE] Overdraft Experence

NSF fees are significantly
higher for lower income
bank account holders
limiting cost effectiveness

and account retention

20 ar mose NSFs

Moderate-Income = Upper-Income

BillPay P Stored Value Expanding the Reach of Cash.
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[ZZET Credit History and Direct Deposit

Credit scores have a

direct correlation with - [ Wi ]
direct deposit s 501580
participation to both [T
bank accounts and - D708

prepaid cards
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750 Reasons for switching to Direct Deposit

Didn't want to fave to ga cash check
Dign't like NSF/overdralt fees

Didn't like chedk cashing fees

My account was closed by the bank
There are lots of hidden costs

1 can't get cash right away

People who work there were nat helpful
Other
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[gzay Direct Deposit Rates by Channel
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m Direct Deposit Participation Factors

Employer Capability
« Financial Experience

* Motivated by Pain Points
¢ Communication Channel
Product Understanding
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